Emergency situations occur anywhere and at any time, however, schools generate a significant concern because accidents happen routinely and teachers are the first ones to perform the assistance measures. Given this reality, a training course or even the inclusion of first aid knowledge in the curriculum of schools is made necessary. Based on what is exposed, this study aimed to understand the role of teachers facing urgency and emergency situations in the school context. Descriptive study with a qualitative approach developed in the city of Juazeiro do Norte, Ceara, Brazil, having as scenario a kindergarten, elementary and high school from a private network and eighteen active teachers from this institution as informants. The empirical material was collected from semi-structured interviews and analyzed following the steps of technical analysis of content proposed by Minayo (2010). It was evident that teachers have a perception that is very close to the first aid concepts; however, it is still very restricted to the concept of disease prevention and not the health promotion in the school context. The same study also revealed the importance of maintaining a calm behavior in front of an urgency and emergency situation; however, many teachers do not feel fully prepared to act when facing an accident. Teachers also highlighted the facilities and difficulties in carrying out these actions, emphasizing the access to materials that are required to realize the first aid, however, having these material is not enough, since the lack of knowledge still prevails as the greatest difficulty, revealing that having the materials is not sufficient and teachers need to know how to use them. It was clear that teachers act in
Introduction
Emergency situations occur anywhere and at any time, whether on the street, at home or even at a school environment, however, in the schools the care taken should be redoubled because students take advantage of the breaks between lessons to practice their mischief along with friends. These games when performed incorrectly can cause serious consequences, often irreversible, reaching to death if not helped properly [1] .
Based on a study performed in a school in France, one can see that 52.8% of the accidents occur during physical activity and 12.7% during breaks. In relation to the injuries, obtained data were: bruises 50.7%, 18.7% injuries, tendonitis 11.7%, 9.2% distension and others 7.3% [2] .
Clinical conditions are highlighted, such as, allergic crises, which are gaining prominence in schools in recent years, mainly caused by food, drugs and insect bites. About 20% of children suffering from allergies have their first episode in the school environment [3] .
It is known, that anyone can perform the first care to the victim at the scene, as long as this person has the basic knowledge about actions that should be taken. With regards to the school context, there are the teachers who are the professionals who are in direct contact with students.
However, due to the lack of knowledge from them, facing emergency situations, some problems may occur such as: mishandling of the victim, as well as the request of a rescue team without its necessity. The training of these professionals is therefore necessary, considering that when the procedures are performed quickly and efficiently the potential health risks to the victim are minimized [4] .
In a study performed with teachers and school managers, it was found that the traditional training of teacher does not include specific actions of health care. This brings out the need for training of these professionals working directly in the schools with a view to increase their level of knowledge and improve the care provided to students [5] .
To improve the quality of life in the school environment, an interaction between health/education for both teachers and for students is needed, because education is one of the main criteria for promotion and protection of health [6] .
Faced with the above discussions, it is clear that although there is a high number of accidents in the school environment, the proposal of actions involving the health and education with relation to first aid actions is still a challenge and this implies with the current picture of unqualified teachers and unprepared to provide the initial care at the scene, often aggravating the victim's situation because of the execution of incorrect maneuvers.
Therefore, the research presents itself as relevant, given that possible harm to the victim could be avoided if teachers obtained the necessary knowledge to properly act when in front of the victim. Thus, the research may guide public policies that can put the theme of first aid in the school context in parturgency and emergency situations to ensure the student's lives; however, it is necessary to have the qualification for this role. The need to explore strategies in schools aimed to promote specific knowledge regarding first aid actions for the teachers is revealed. Thus, teachers will become more confident in the provision of care avoiding future consequences.
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nership with health or even reviewing pedagogical political projects so this discipline can be included in the curriculum.
The objective of this study is to understand the role of teachers facing urgency and emergency situations in the school context.
Methods
of descriptive nature held in Juazeiro do Norte, Ceara, Brazil. The scenario was a kindergarten, elementary and high school from private network located in the mentioned city. Eighteen teachers who work in the kindergarten of the school participated in this study, the inclusion criteria was: teachers working for more than six months in the institution.
Data collection was performed by applying a semi-structured interview which addressed awareness about first aid and its relationship with the school context.
The speech saturation process was still considered to reach the end of data collection. It is considered that the speech saturation process is based on when the researcher examines all the gathered information with a certain number of participants and notices that new interviews begin to exhibit repetitions of the subject, favoring negligible addition to the research in view of its objectives [7] .
For the organization of the data, the technique of content analysis was used. According to Minayo [8] in the content analysis technique, the data were organized following proposed steps for better analysis of the data collected. These above steps are: pre-analysis, material exploration, treatment of obtained results and interpretation.
The study was submitted to the Ethics and Research Committee of the Faculdade de Juazeiro do Norte -FJN and forwarded to the Plataforma Brasil, receiving an approved feedback under protocol number 967780.
Results and Discussion
As already mentioned, the informants of the study were the teachers who work in a kindergarten at a private school, making a total of eighteen participants.
Starting from the methodologic orientation of analysis we identified themes that relate to notions of first aid; actions that must be performed when facing an accident; difficulties or facilities encountered in implementing these actions; the importance of providing a quality care to minimize possible risks to the victim.
These themes allowed the construction of the following categories: 1-Help to sustain life and prevent complications: perceptions about first aid; 2-Keep calm, ask for help: teacher´s performance when facing a school accident; 3-We have the kit, but we do not have the knowledge: elements that facilitate or difficult the performance of teachers.
"Help to sustain life and prevent complications": perceptions about first aid
First aid does not exceed 120 years and it has a history considered current. Since its beginning, first aid are intended to provide the first temporary care in a quickly way to a person who is injured or fell ill briefly, being paramount at the time of an occurrence for assisting in the identification of the actual condition in which the victim is [9] . Therefore, the importance for the teachers of a school environment to understand the concept of first aid is revealed, since they are inserted in an environment enabled to the event of numerous accidents. In this sense, when approaching to this reality, it became clear that the informants of the study perceive it sometimes as a way to prevent complications and other times as actions that should be taken to keep people's lives.
Procedure provided to an injured person to avoid the worst.
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Issn: 1755-7682 J Then, it is apprehended that this perception is closer to first aid concepts, however, it is still very restricted to the concept of disease prevention and not of health promotion in the school environment. This is an evidence that restricts teachers to act only when there is a disease and not as multipliers, in other words, as health educators in order to build knowledge together with the students about actions that promote their health, in a perspective to make them capable to act when facing emergency situations, as well as in the prevention of these problems.
Cases of accidents at school environment only increase, this happens due to the high number of students there is in this environment, as well as their participation in various physical activities, thus generating a huge concern for teachers and school management.
Teacher´s knowledge about first aid is essential, since when an accident occurs teachers need to be able to act responsibly in order to preserve the victim's life [10] .
There is still a significant lack of preparation of teachers at the time of an occurrence, the insecurity and nervousness may result in improper handling of the victim and can further aggravate the victim´s situation. Thus, the implementation of training in the school context will contribute to the training of qualified teachers with emphasis on promotion and prevention of these accidents [11] .
It is known that teachers' knowledge about first aid in the school context is very important, emerging the need to have this discipline as a teaching subject in the curriculum. Considering that qualified and confident teachers can teach the basics of first aid to the students and they can act together in the procedures with ability, promoting a broader and adequate care in front of an occurrence of urgency and emergency. [12] It is necessary that these are consistent with the assumptions of health promotion, however, the implementation of these actions is still a challenge, given the predominance of practices with characteristics still focused on the grievances only when installed [13] .
Thus, health promotion consists of actions designed to strengthen the capacity of individuals facilitating favorable means for the health and the community and to carry out strategies of transversal and intersectoral articulation aiming for the quality of life based on the respect for the individual [14] .
However, for the execution of these educational activities, the involvement of all stakeholders is an unique condition for the full exercise of health [15] , but in the context that surrounds the school environment, one of the challenges for the implementation is the training of education professionals to work with health education.
The school environment is considered a place where all meet, thus promoting health should be developed not only with teachers, but also in partnership with students, families, staff and health professionals. Building more effective strategies with regards to health and the supply of necessities in the social context [16] .
When you perform health promotion activities in the schools, satisfactory changes related to habits, behaviors and attitudes regarding healthy lifestyle are perceived, including physical, mental and social welfare. In addition, health promotion enables the prevention and a better identification of problems and damage to health that can interfere with the learning process of the student [17] .
Teacher´s performance when facing a school accident
To act properly when facing school accidents, it is known that basic knowledge about the first aid actions is essential. That way, you can avoid future complications or even save lives.
After addressing the role of teachers facing accidents in the school context, it is clear in the statements below that to stay calm at the time of an occurrence makes all the difference when it is time to perform the first aid to the victim.
[...] stay calm, pass tranquility to them and then seek help, depending if it is an injury, we have the first aid briefcase.
Teacher. 1.
I try to leave the child quiet, immobilized, depending on the incident we send the child to the hospital if necessary.
I maintain myself calm at first, talk to the student sending security to her/him and call for help from colleagues and coordination. Maintaining themselves calm should be the first action of the rescuers when facing an accident; however, each person shows a determined behavior when faced with an urgency and emergency situation. The fear and panic felt when seeing victims in need of help helps a person to experience inappropriate reactions, complicating the correct handling of the victim and thus it may cause some kind of harm to the injured. [18] In this perspective, remaining calm, rescuers will take the control and leadership of the situation so that in this way they can gain the confidence not only of the victim but also of other people present. To keep calm is the main step to get good results in the course of assistance provided to the victim [19] .
The role of the teacher is not based on only the transmission of knowledge but also the promotion of a better quality of life for the student. According to oliveira [20] , so that the quality of life can occur positively, it is necessary that teachers are prepared for any type of event that happens in the school context, but for this, the training of these teachers is essential, transforming trained and qualified teachers to make a difference at the time of an occurrence.
Some teachers still feel afraid to act for not knowing to perform the first aid to the victim; many choose individually to seek training courses in first aid. However, this initiative should come from schools, to encourage and promote collective training so that the teachers feel confident in their workplace and even in other environments. [21] The knowledge and attitudes of teachers about the actions to be taken can negatively influence the school performance and quality of life of a student. Teachers have a key role with substantial influence in the society, however as they do not have technical and scientific knowledge, in most cases, to deal with such situation, they end up bringing risks to the school. [22] It is noteworthy that prepared and trained teachers ensure a good performance when executing first aid in an accident, which prevents the calling of the rescue team without its necessity. And even with the need to activate the emergency department, they will know how to interact with the team giving all the information needed to obtain success in the recovery of the victim.
"We have the kit, but we do not have the knowledge": elements that facilitate or difficult the performance of teachers
The urgency and emergency procedures may be performed by anyone who is able to act when there is an accident. This action can be developed individually or collectively and when there is access to materials that are required for the first aid, it will facilitate the proper effectuation of procedures to maintain the vital signs of the victim until the arrival of a team of professionals.
When checking what makes easier for the teachers to act in front of a situation of urgency and emergency, convergences were observed between the various testimonies of the interviewed teachers, as illustrated on below reports: However, even with the facilities reported by teachers, difficulties with regards to the lack of knowledge concerning first aid still prevail. Not knowing how to proceed with a victim when an accident occurs generates embarrassment and fear of causing a major problem due to this deficiency, which is exposed in the following reports: It is apprehended that although teachers have first aid supplies in their school and at one time or another know how to use them, it is emphasized that the lack of knowledge still prevails as a major difficulty, revealing that having the materials is not enough and it is necessary to know how to use them.
In this context, it corroborates with Andrade [23] in stating the need to invest in materials to minimize possible suffering of the victims of the accident. It is still important to highlight that the material should be of quality and in sufficient quantity to meet the provision of care appropriately.
To promote an improvement in the practices of first aid performed by these teachers, it is necessary that there is a search for instruments to facilitate the actions when facing situations that require a differentiated service in order to minimize the needs presented by the victims [24] .
It is also worth noting that when it comes to medicines, they should only be administered with a doctor's prescription because allergic processes may be triggered if the victim presents a reaction and this can take the victim to death if not rescued immediately [24] .
However, knowledge about first aid care is of high importance and favors the correct use of materials. For Vieira [25] , knowledge is considered the starting point for decision-making in an attempt to ensure the quality of procedures performed with the victim at the scene, in order to promote and maintain the victim's life.
The lack of knowledge from teachers about the basics of first aid is a disturbing and potentially dangerous trend. This is due to the unpreparedness of educators because they do not have any training promoted by the schools and as a result of this deficiency of knowledge some problems may arise when facing conducts performed improperly. [26] The continuing education through courses and workshops of improvement comes as a form of teacher´s training. This strategy transforms them into active subjects within a care process, since they would go out of their lay position to have a place where they would be helping to reduce risks and save lives. [5] Health education is an important tool for teacher´s training, contributing to the promotion of health. It seeks to strengthen the critical conscience of individuals making them able to perform the designated actions effectively in the search for quality of life; improving and transforming the relationship between living conditions and health [27] .
It is noteworthy that to have the strengthening of this critical awareness, health education should be perceived as a teaching/learning process, which can contribute a lot to individuals involved, in this case, teachers, allowing them to view and address the determinants of the health-disease process under a new view of the world [27] .
Research should be implemented to give visibility to situations like these, however, while in Brazil the scientific production has been increasing, it would significantly increase with the proper training of health professionals who work with research in project management [28] , which would contribute for reorganizing practices and, in turn, the interaction health/school, contributing to the implementation of actions that need to be discussed in this context, such as first aid actions.
on the above, the necessity to explore strategies in schools aimed at promoting specific knowledge for teachers with relation to first aid actions is perceived. Thus, there will be the formation of teachers who are confident in the provision of care avoiding future consequences.
Final Considerations
It was found that most teachers realize there is a need to obtain knowledge about urgency and emergency situations and the importance to invest in training in schools. The many situations experienced by the teachers who were unable to act when faced with an accident caused many of these to look for first aid courses elsewhere not linked to the school.
The commitment and the fragility of teachers were also found due to the deficiency of health related knowledge, especially with regards to the This article is available at: www.intarchmed.com and www.medbrary.com correct procedures to be performed with the victim. To reverse this situation, the implementation of training, lectures, educational programs or even the introduction of first aid discipline in the school context is essential.
Therefore, the need for more studies that address the promotion and protection of health in school environments is highlighted, thus enabling the transformation of teachers in relation to the knowledge of first aid actions. This way, such training will make the teachers skilled to face and know how to act when facing situations that generate a greater complexity in their daily lives.
